
Go With the Flow - Interactive Story Map

Click to explore the map!
centralsan.org/storymap

https://arcg.is/8HvHL0


Go With the Flow - Website

Click to explore our website!
centralsan.org/go-with-the-flow

https://www.centralsan.org/go-with-the-flow


Go With the Flow - Bike Tour Photos



Go With the Flow - Social Media Marketing

Facebook Post

Instagram Screenshot

Instagram Post



Go With the Flow - Partner Social Media Posts



Go With the Flow - Marketing Collateral

8.5"x11" Flyer

QR Code Sign

Presentation Scrolling Slide

3"x5" Mini Flyers



Go With the Flow - Pipeline Newsletter
Pipeline
Newsletter,
Spring 2023

Pipeline
Newsletter,

Spring 2023
Kids’ Page

Pipeline
Newsletter, 
Spring 2024



How likely are you to
participate in a Central San
Bicycle Tour again? 
(scale of 1-5)

How likely are you to
recommend Central San
Bicycle Tours to your friends
and colleagues? (scale of 1-5)

5 out of 5 = 20/27 = 74% 5 out of 5 = 23/27 = 85%

4 out of 5 = 7/27 = 26% 4 out of 5 = 4/27 = 15%

Go With the Flow - Participant Feedback 
and Sample Comments

Thank you very much for organizing a
fantastic, fun, and educational bike tour
of a portion of Central San's service area
yesterday! It was nice to meet so many
other Concord residents and wastewater
and bike enthusiasts. It exceeded my
expectations and I did not want it to end.
Overall, the tour was a 10 out of 10!

I appreciated learning about the
infrastructure on the trail, seeing the work
truck up close, hearing from people who
work at Central San. Also really liked
seeing the new access cover designs so I
can look out for them. And the leisurely
bike ride as a whole was so much fun.

I LOVED the fact that we went by bicycle.
The tour was way above my expectations,
I wouldn’t change a thing.

I loved how out-of-the-box this event was!
You wouldn't necessarily think biking and
wastewater go together, but this tour was a
great opportunity to learn about Central
San's collection system in an interactive way.

Really appreciated the opportunity to use
bikes to cover a longer distance than
walking would have. Thank you for the Team
and their time and dedication in supporting
the community awareness.

The "Go With the Flow" bike series is
wonderful! Can not say enough good things
about this series. All sanitary districts should
copy this idea to allow ratepayers and the
public explore their service area by bike,
meet new people, and learn more about
wastewater treatment.

Sample Comments


